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Alignment of Oral Health Care with ISO Standards: A
Comprehensive Study Guide

This study guide provides a detailed overview of the FDI World Dental Federation's policy regarding
the integration of International Organization for Standardization (ISO) standards into oral healthcare. It
covers the roles of key organizations, the definition and purpose of international standards, and the
strategic principles guiding global dental quality.

Key Concepts and Core Themes

The Role of ISO in Dentistry

The International Organization for Standardization (ISO) is an independent, non-governmental
international organization comprising nearly 175 national standards bodies. Since the 1960s, ISO has
developed international standards relevant to dental practices. These standards are intended to:

Support global trade.

Promote inclusive and equitable economic growth.

Encourage innovation.

Promote health and safety for a sustainable future.

ISO/TC 106 (Dentistry)

ISO/TC 106 is the specific technical committee responsible for dentistry. Its work is foundational to
high-quality dental care by establishing:

Standardized terms and definitions.

Performance, safety, and specification requirements for dental products.

Clinically relevant laboratory test methods.

Quality levels for dental devices to ensure safety and performance.



FDI Policy and Collaboration

The FDI World Dental Federation (FDI) views ISO standards as essential tools that complement its
mission to improve global oral health. The policy outlines a commitment to:

Integration: Referencing ISO standards in FDI guidance documents.

Advocacy: Encouraging National Dental Associations to adopt ISO standards in national policies.

Education: Providing learning opportunities for oral healthcare providers regarding the importance
of standards and specifications.

Short-Answer Practice Questions

1. What is the expert-defined "formula" that describes an ISO standard? Answer: According to the
document, an ISO standard is "a formula that describes the best way of doing something," which
includes managing processes, delivering services, or supplying materials and products.

2. When did the development of international standards for dental practices begin? Answer:
International dental standards have been under development by the ISO since the 1960s.

3. What is the primary focus of the ISO technical committee TC 106? Answer: ISO/TC 106 focuses
on dentistry, specifically developing standards for terms, definitions, product safety, performance
requirements, and laboratory test methods.

4. How many national standards bodies are currently members of the ISO? Answer: There are
close to 175 national standards bodies that are members of the ISO.

5. What three specific actions will the FDI take to support ISO standards? Answer: The FDI will (1)
reference ISO standards in its own guidance documents, (2) encourage National Dental Associations to
use these standards in national policy, and (3) pursue educational opportunities for member
organizations and providers.

6. Beyond health and safety, what broader economic goals do ISO standards support? Answer:
They support global trade, promote inclusive and equitable economic growth, and encourage
innovation.

Essay Prompts for Deeper Exploration

1. The Impact of Standardization on Global Health Equity

Based on the FDI policy statement, analyze how the harmonization of dental products and procedures
through ISO standards contributes to equitable oral healthcare worldwide. Consider the relationship
between "high-quality results" and the "sustainable future" mentioned in the text.



2. Organizational Synergy: FDI and ISO/TC 106

Discuss the strategic benefits of the collaboration between the FDI World Dental Federation and
ISO/TC 106. How does the technical work of a standards body (ISO) provide the necessary
infrastructure for the mission-driven goals of a professional federation (FDI)?

3. Challenges in Policy Implementation

The FDI disclaimer notes that policy interpretations may be affected by "prevailing cultural sensitivities
and socio-economic constraints." Evaluate the potential challenges National Dental Associations might
face when attempting to implement international ISO standards within diverse local economic and
cultural contexts.

Glossary of Important Terms

Term Definition

FDI World Dental
Federation (FDI)

An international organization focused on improving global oral health and
providing guidelines for optimal oral healthcare.

ISO The International Organization for Standardization; an independent, non-
governmental international organization with nearly 175 members.

ISO Standards International documents created by experts describing the best way to manage
processes, deliver services, or supply materials and devices.

ISO/TC 106 The specific ISO Technical Committee dedicated to Dentistry, responsible for
safety, performance, and testing standards for dental products.

National Dental
Associations

Member organizations of the FDI encouraged to adopt ISO standards into
national oral health policies.

Specifications Detailed requirements or criteria defined within standards to ensure high quality
and reliable results in dental practices.

Sustainable Future A core objective of ISO standards, aiming for growth and health practices that are
viable in the long term.
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